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[DATE] 
 
Dear Client  
 
Client Care Letter 
 
Thank you for instructing PGMBM to represent you in your action against Sanctuary Student Homes 
Limited. 
 
The purpose of the remainder of this letter is to set out the basis on which we act for you and to provide 
you with some information about our terms of business. This letter should be read in addition to the 
enclosed terms & conditions. Even though this representation will be on a pro bono basis, these 
elements are important to you and us, and we ask that you read this letter carefully. 
 
The person with overall responsibility for the Sanctuary Student Rent Strike litigation is Christopher Neill, 
Senior Associate. 
 
Scope of Your Representation 
 
PGMBM agree to provide full legal representation to you throughout your legal proceedings with 
Sanctuary Student Homes Limited, on a pro bono basis. This will include, but will not be limited to, 
provision of legal advice, corresponding with Sanctuary Student Homes Limited’s legal representatives 
and representation in court or tribunal hearings. The scope of PGMBM’s representation is subject to 
the conditions outlined below, under the heading ‘Ending Your Representation’. 
 
We will discuss with you the full scope of the work and a timetable for its completion. If those timelines 
need to change, this will be communicated with you as early as practicable. We are unable to provide 
you with an estimation at present, as we have not engaged with the claimants and are unable to 
ascertain what position they will adopt. 
 
Litigation Group Agreement 
 
In group actions, such as this, it is necessary for the smooth management of the group for every member 
of that group to agree to certain rules and procedures as to how the case should be run. For ease, a 
single document called a litigation group agreement is sent to all clients in the group for review. It 
provides for amongst other things the appointment of a committee. 
 
The committee consists of a small group of those defending the claim, brought by Sanctuary Student 
Homes Limited, who will effectively be the voice of the whole group. The committee makes decisions 
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and provides instruction on behalf of everyone. This is necessary as the task of seeking instructions and 
maintaining a coherent strategy individually for hundreds of people would otherwise be extremely 
difficult to manage.  
 
We will shortly establish the committee and invite you to contact us should you wish to be appointed 
as a committee member.  
 
Costs 
 
Due to the pro bono nature of this arrangement, you will not be liable to pay PGMBM for legal 
representation. This includes all services performed by PGMBM, but will not include any disbursement 
payments which need to be reasonably incurred to progress your case, during the period that we 
represent you. Regardless of the outcome of your case, you will not be expected to pay PGMBM’s legal 
costs for the services provided to you. 
     
However, you must be aware that you will be liable to pay the other party’s costs in the event that a 
successful claim is brought against you or if an adverse costs order is made against you during the course 
of the litigation. Similarly, if the matter settles, and a term of the settlement is that you have to pay the 
entirety, or part of the other side’s costs, you will be liable to pay these costs. 
 
It may be that we recommend that you take out insurance to protect against the risk of any costs orders 
that are made against you throughout the course of the litigation. It is likely that we will be able to 
facilitate insurance where the cost of the premium is deferred and contingent upon the success of your 
case. However, this may not be possible and in such event, you will be required to pay for cost of that 
insurance policy. If your claim is successful, then it is likely that we will be able to recover the costs of 
the insurance from the defendant or, in the event that a contingent insurance policy has been entered 
into, you will be responsible for the cost of the policy at successful conclusion. 
 
We have assessed the value of this claim to be less than £10,000, the maximum value of a claim that 
can be brought in the Small Claims Court. The consequences of this is that even if the Defendant is 
successful, they will not be entitled to recover their legal costs. It is on this basis that we have not 
recommended that insurance is obtained at this stage. 
 
If you are eligible for, and granted, Legal Aid you will generally be protected from adverse costs orders. 
Should you become eligible for Legal Aid, the pro bono representation may be brought to an end in 
order that you may seek the protection afforded by Legal Aid representation. To see if you would be 
eligible for Legal Aid you can apply via the Government Legal Aid website: 
https://www.gov.uk/guidance/apply-for-legal-aid.  
 
Our firm does not hold a Legal Aid franchise, and as such we are unable to accept your instructions on 
a Legal Aid basis. Therefore, you will need to consider whether you instruct PGMBM on a pro bono basis, 
or seek representation from a Legal Aid accredited law firm who might be able to accept your 
instructions, so you are afforded the representation offered by the Legal Aid Agency. 
 
Having read this letter, should you wish to instruct us, we will assume having not notified us 
otherwise, that you are either not eligible for Legal Aid or that you have considered the terms offered 
to you within this agreement and readily accept the risks outlined herein.  
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Ending Your Representation 
 
There may come a time when consideration needs to be given to terminating our representation. 
PGMBM will terminate this agreement if you intentionally and knowingly mislead us, fail to provide 
instructions in a timely manner and/or refuse to accept the legal advice in respect of an issue which 
PGMBM considers essential to the conduct or satisfactory settlement of this matter. PGMBM will also 
terminate this agreement if you conduct yourself in a manner that is contradictory to our Terms of 
Business or any advice provided to you by one of our representatives.  
 
Enclosures 
 
We enclose the following: 
 

• Terms of Business 
• Litigation Group Agreement 

 

We require written confirmation of your instructions in this matter, confirming acceptance of the terms 
of the letter of engagement, terms of business and litigation group agreement. 
 
Should you have any questions in relation to this letter or the enclosed documents, please do not us 
hesitate to contact us. Please direct initial inquiries to cwalters@pgmbm.com.  
 
Yours sincerely 
 

 
 
PGMBM 
(a trading name of Excello Law Ltd) 
 
I have read and understood the contents of this letter and the enclosed Terms of Business and instruct 
PGMBM to act on my behalf.  
 
[Insert Client’s full name] :……………………………………………………………………………… 
 
Date: …………………………………………………………………………………………………….. 
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